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DIGEST
SB 246 Engrossed 2026 Regular Session Luneau

Present law provides procedures for utilization review determinations by healthcare insurers. Further
provides for appeals from the utilization review decision. Proposed law retains present law.

Present law requires a healthcare insurer to provide written or electronic notice to an insured of an
adverse utilization review determination and the reasons for the adverse determination. Proposed law
retains present law.

Proposed law requires a healthcare insurer to inform an insured if artificial intelligence or automated
decision systems were used in the determination process.

Proposed law defines artificial intelligence.

Proposed law defines automated decision systems.

Proposed law provides requirements for the use of artificial intelligence or automated decision
systems in utilization review.

Proposed law provides that artificial intelligence and automated decision systems shall not replace
the role of a healthcare provider in the utilization review determination.

Proposed law requires independent judgment from human utilization review personnel before
making an adverse determination for a claim based on medical necessity or a procedure requiring
prior authorization.

Proposed law requires compliance with applicable regulations and guidance from the United States
Department of Health and Human Services.

Proposed law requires compliance with the Health Insurance and Portability Act of 1996.

Proposed law provides that an insured has a right to appeal an adverse determination made with a
recommendation from artificial intelligence or automated decision systems.

Proposed law forbids the use of artificial intelligence or automated decision systems in any
subsequent review of an adverse determination that used artificial intelligence.

Proposed law allows an insured as part of the appeals process to review and have copies of all



documents relevant to any artificial intelligence or automated decision systems used in the utilization
review or determination process.

Effective August 1, 2026.

(Amends R.S. 22:1260.44(E)(2); adds R.S. 22:1260.49 and 2401(4))

Summary of Amendments Adopted by Senate

Committee Amendments Proposed by Senate Committee on Insurance to the original bill

1. Define "automated decision systems".

2. Regulate the use of automated decision systems by health insurance issuers.

3. Require a licensed physician to sign any adverse determination.

4. Require disclosure when an artificial intelligence or automated decision system was
used in any part of a coverage determination or utilization review.

5. Invalidate an adverse determination in which an artificial intelligence or an
automated decision system materially contributed to the determination unless the
health insurance issuer demonstrates the determination was independently reached.

6. Allow the commissioner to inspect and audit the artificial intelligence or automated
decision system for compliance and require the health insurance issuer to disclose
certain information.

7. Allow the commissioner to require an independent review paid for by the health
insurance issuer.

8. Make proposed law applicable to policies issued after Jan. 1, 2027.

9. Make technical changes.


