DIGEST

The digest printed below was prepared by House Legislative Services. It constitutes no part of the
legislative instrument. The keyword, one-liner, abstract, and digest do not constitute part of the law
or proof or indicia of legislative intent. [R.S. 1:13(B) and 24:177(E)]

HB 520 Original 2024 Regular Session Firment

Abstract: Declares failures of insurers to retain and provide certain information regarding adjusters'
reports as unfair or deceptive acts or practices.

Present law provides a list of unfair or deceptive acts or practices in the conduct of the business of
insurance.

Proposed law retains present law.

Proposed law adds insurers' failure to retain all versions of adjusters' reports regarding property
damage claims, along with records of all alterations and amendments made to original reports, and
failure to provide an insured with a copy of such records of alterations within 30 days of an insured's
written request, as unfair or deceptive practices.

(Adds R.S. 22:1964(31) and (32))



